[bookmark: _GoBack]PUBLIC SERVICE COMMISSION
OF WEST VIRGINIA
CHARLESTON

	At a session of the PUBLIC SERVICE COMMISSION OF WEST VIRGINIA in the City of Charleston on the 24th day of October 2025. 

CASE NO. 24-0853-T-PC

FRONTIER COMMUNICATIONS PARENT, INC. and
VERIZON COMMUNICATIONS INC.
	Joint Application of Frontier Communications 
	Parent, Inc. and Verizon Communications Inc.
	concerning a Transfer of Control.

COMMISSION ORDER

[bookmark: _gjdgxs]The Commission approves the acquisition of Frontier Communications Parent, Inc. (Frontier) and its subsidiaries by Verizon Communications Inc. (Verizon), subject to the conditions set forth herein.

BACKGROUND

On October 31, 2024, Verizon and Frontier (collectively the Joint Applicants) filed their Joint Application with the Commission for approval of a proposed transaction in which Verizon will acquire Frontier and its subsidiaries (Acquisition). As a result of the proposed Acquisition, Verizon would hold a 100 percent indirect interest in all of Frontier’s operating subsidiaries in West Virginia, including Frontier West Virginia Inc., Citizens Telecommunications Company of West Virginia, Frontier Communications Online and Long Distance Inc., and Frontier Communications of America, Inc. (collectively, Frontier WV Operating Companies).[footnoteRef:1] [1:  See generally, Joint Application. ] 

   
	On November 27, 2024, Commission Staff (Staff) filed its Initial Joint Staff Memorandum. 

On January 3, 2025, the Commission issued an Order that established a procedural schedule and granted the petitions to intervene by the Consumer Advocate Division (CAD) and West Virginia Broadband Enhancement Council (WVBEC).

On February 5, 2025, the Commission issued an Order granting the Communications Workers of America District 2-13’s (CWA) Petition to Intervene. 

On February 21, 2025, the Commission entered an Order requiring publication of the Notice of Filing and Hearing.

On March 3, 2025, Verizon filed the direct testimony of Tom Nugent, Paul Sullivan, and Paul Vasington. Additionally, Frontier filed the direct testimony of Allison Ellis. 

On March 6, 2025, the Commission entered an Order that deferred a ruling on both of the Joint Applicants’ motions for a protective order pending a Freedom of Information Act request. 

On March 18, 2025, Staff filed their Further Joint Staff Memorandum.

On April 3, 2025, the WVBEC filed the direct testimony of Kelly Workman. Additionally, Staff filed the direct testimony of Terri Blake and C. Todd Midkiff.

On May 2, 2025, the Commission issued an Order granting the West Virginia Department of Transportation, Division of Highways’ (WVDOH) Petition to Intervene. 

On May 15, 2025, Frontier filed the rebuttal testimony of Allison Ellis and Jason Fields. Verizon filed the rebuttal testimony of Paul Sullivan and Paul Vasington. WVBEC filed the rebuttal testimony of Kelly Workman. Finally, Staff filed a letter in lieu of rebuttal testimony. 

On May 16, 2025, Staff filed their Second Further Joint Staff Memorandum, which contained a Proposed Final Decision of the Connecticut Public Utility Regulatory Authority involving the Joint Application of Verizon Communications Inc. and Frontier Communications Parent, Inc. for Approval of Change of Control relating to a similar transaction in the State of Connecticut. 

On June 11, 2025, Verizon filed its First Amendment to Verizon Communications Inc.’s Motion for Protective Order.

On June 11, 2025, the Public Comment Hearing was held. During the hearing, the Commission received complaints from citizens that Frontier’s internet service was slow, internet limitations hindered remote work and streaming services, frequent outages of both landline and internet, and slow responses from Frontier.[footnoteRef:2]  [2:  See generally, Public Comment Hearing Transcript, June 18, 2025. ] 


On June 12, 2025, the Commission held the Evidentiary Hearing in this matter. Verizon called Tom Nugent, Vice-President of Consumer Sales and Service, as its first witness. After Mr. Nugent testified, the parties requested a recess to continue settlement discussions in the matter.[footnoteRef:3]  [3:  Evidentiary Hearing Transcript, at pp. 42-43, June 19, 2025. ] 


The parties later returned to the hearing and informed the Commission that they had reached a settlement. Paul Vasington, Senior Director of Regulatory and Government Affairs for Verizon, was then sworn in to provide testimony regarding the settlement.[footnoteRef:4] Terri Blake, Deputy Director of the Commission's Utilities Divisions, was also called to testify regarding the proposed settlement.[footnoteRef:5]  [4:  Id. at pp. 50-65. ]  [5:  Id. at pp. 56-81. ] 


On June 13, 2025, Frontier filed a Joint Stipulation and Agreement for Settlement (Joint Stipulation), attached to this Order as Attachment A.

The Commission received 16 letters in protest and 22 letters of support regarding the Acquisition.

DISCUSSION

The Commission has reviewed the Joint Stipulation executed by the parties. The Joint Stipulation proposes the terms governing Verizon’s acquisition of Frontier and its subsidiaries in West Virginia. The provisions of the Joint Stipulation address a broad range of public interest considerations, including general reporting obligations, network improvements, customer care, meetings with Commission Staff, employees, pole attachment performance, E-911 reliability, broadband deployment, carrier of last resort responsibilities, and real estate maintenance.

Joint Stipulation

On June 13, 2025, Counsel for Frontier filed the Joint Stipulation. The Joint Stipulation begins to address network improvements following the closing of the transaction. Verizon intends to provide dedicated representatives for additional support and to hire 25 regular full-time new technicians in West Virginia before the end of 2026. Additionally, Verizon indicated that it will honor all commitments Frontier has made related to federal or state-subsidized broadband grants, including Broadband Equity, Access, and Deployment Program awards. Finally, Verizon commits to remaining the carrier of last resort.  

The Commission’s concern regarding copper-based “plain old telephone service” (POTS)

The Joint Stipulation provides funding and commitments for broadband expansion, but does not establish any dedicated funding for upgrades to the copper network. The Commission received extensive public comments from citizens expressing concern that copper-based POTS remains unreliable with extended outages, slow internet, phantom 911 calls, and inadequate repair response. Multiple commenters testified that, due to a lack of broadband or reliable cellular coverage, copper service is their only means of communication, especially during emergencies and power outages.[footnoteRef:6] [6:  See Generally, case docket for letters of support or protest. ] 


The Commission previously confronted similar issues involving the services provided by Verizon and Frontier. In Case No. 08-0761-T-GI, Verizon West Virginia Inc., the Commission conducted a general investigation into the quality of service provided by Verizon West Virginia Inc. following a substantial rise in customer complaints regarding quality, transmission problems, and service outages.[footnoteRef:7] Staff and CAD alleged that Verizon had diverted cash flow away from network reinvestment, reduced its technician workforce, and failed to meet service obligations, despite the fact that customer reliance on plain old telephone service remained critical in many rural areas of the state.[footnoteRef:8] Although Verizon argued that customers had competitive alternatives and pointed to recent service quality initiatives, Staff and CAD maintained that the company’s performance continued to fall short of Commission standards.[footnoteRef:9] [7:  Case No. 08-0761-T-GI, Commission Order at pp. 1-2, May 10, 2010.]  [8:  Id. at p. 2.]  [9:  Id. at pp. 2-5.] 


The Commission found that, despite Verizon’s implementation of a Retail Service Quality Plan in 2008, which included hiring additional technicians and investing nearly $12 million in infrastructure, complaint levels remained high and service metrics were not consistently met.[footnoteRef:10] The Commission reasoned that: [10:  Id. at p. 6.] 


Given the terrain challenges of our state, there remain sizeable portions of West Virginia where residents effectively do not yet have the luxury of choosing “other options” among competing telecommunications providers. As a result, plain old telephone service – more specifically, reliable plain old telephone service – continues as an essential service for the public health and safety. Under these circumstances, we conclude that the public interest requires a significant additional investment in the Verizon system.[footnoteRef:11] [11:  Id. ] 


The Commission concluded that Verizon’s efforts were inadequate, particularly given the essential nature of reliable landline service in areas where alternatives are lacking. The Commission further stated that:

Because quality of service remains inadequate, pursuant to its authority under W. Va. Code § 24-2-7(a) the Commission may establish a level of expenditures to address service quality problems and may require the establishment of an Escrow Account to be used for such expenditures.[footnoteRef:12]  [12:  Id. at p. 11.] 


Accordingly, the Commission ordered Verizon to establish an irrevocable $72.4 million escrow account, funded through an equity infusion, to be used exclusively for service quality improvements. Withdrawals from the escrow account required Commission approval and could include expenditures for local exchange service system improvements, including capital expenditures and operating expenses, which could include payroll-related expenses, right-of-way maintenance, and vegetation control.[footnoteRef:13] [13:  Id. at p. 12.] 


Additionally, Case No. 18-0291-T-P, Frontier West Virginia, Inc., and Citizens Telecommunications Company of West Virginia dba Frontier Communications of West Virginia, stemmed from long-standing concerns over the reliability of Frontier’s copper network in West Virginia. The matter began in 2018 when the CWA petitioned the Commission to conduct a general investigation of Frontier’s copper network.[footnoteRef:14] Following this, the Commission ordered a focused management audit, which provided recommendations regarding the status and condition of Frontier West Virginia, Inc.’s copper network, staffing, capital investment in the copper network, service quality policy and procedures, service quality metrics, the impact of the declining customer base, and labor relations.[footnoteRef:15]  [14:  Case No. 18-0291-T-P, Commission Order at p. 1, January 15, 2021.]  [15:  Id. at pp. 1-2.] 


Despite these directives, service problems persisted. By 2022, customers in rural areas were experiencing prolonged outages, sometimes lasting thirty days or more.[footnoteRef:16] The Kanawha County Commission and McDowell County Commission both filed complaints highlighting outages, customer complaints, line static, and the lack of reliable service in areas without cellular coverage.[footnoteRef:17] These complaints highlighted the critical importance of landline service in rural communities, especially during emergencies. [16:  Case No. 18-0291-T-P, Commission Order, October 27, 2022, at p. 3.]  [17:  Id. at pp. 3-4.] 


On October 4, 2022, Staff petitioned to reopen the matter because of an increase in quality of service issues statewide.[footnoteRef:18] The Commission reopened the matter and required Frontier to file an action plan within forty-five days to address: (a) reducing extended outages on its copper network to a more reasonable level; (b) reducing the increased number of customer complaints to a more reasonable level; (c) reducing battery-related issues, including ensuring batteries in remote terminals are kept in working order; and, (d) addressing installation of new batteries to resolve current issues in its service areas. The Commission further required Frontier to file status reports regarding the implementation of the action plan every sixty days.[footnoteRef:19] The Commission’s Order underscored its continuing concerns with Frontier’s copper network, as Frontier is the State’s Carrier of Last Resort, even as the company focuses on expanding fiber.[footnoteRef:20]  [18:  Id. at p. 4.]  [19:  Case No. 18-0291-T-P, Commission Order, October 27, 2022, at p. 8.]  [20:  Id. at p. 5.] 


When the Legislature delegated authority to regulate public utilities under W. Va. Code § 24-1-1(a), it directed the Commission to: 

(1) Ensure fair and prompt regulation of public utilities in the interest of the using and consuming public;
 
(2) Provide for the availability of adequate, economical, and reliable utility services throughout the state;

(3) Encourage the well-planned development of utility resources in a manner consistent with state needs… 

In addition, the Legislature emphasized that the Commission is not merely an administrative body, but one entrusted with delegated legislative power. Accordingly, under W. Va. Code § 24-1-1(b), the Commission is charged with the responsibility of appraising and balancing the often competing interests of current and future utility customers, the general interests of the state’s economy, and the interests of the utilities subject to its jurisdiction in all of its deliberations and decisions.
Based on this record, the Commission is concerned that the Acquisition and the Joint Stipulation are not structured to assure the provision of adequate, economical, and reliable service for all customers requiring all technologies, or that they do not reflect the well-planned development of utility resources required by W. Va. Code § 24-1-1. While the Joint Stipulation addresses broadband, it does not protect residents who are still dependent on copper service. The record in the instant matter demonstrates that copper service failures remain pervasive, particularly in rural areas without access to fiber or cellular coverage. Testimony and letters of support/protest describe static-filled lines, phantom 911 calls, extended outages, and a lack of repair crews.[footnoteRef:21] The Joint Stipulation lacks a mechanism to ensure copper reliability or availability of POTS or its equivalent, even if provided through an alternative technology and carrier. Accordingly, the Commission concludes that Verizon must agree to a specific focus on improved quality, regulated POTS through copper or through alternative methods and to back up that commitment through the establishment of an escrow fund dedicated to upgrading, maintaining, and replacing the copper network in West Virginia or, in the alternative to providing service to POTS customers under the terms and conditions of present POTS through copper even if provided through alternative technologies. [21:  See generally, Case docket for letters of support or protest. ] 


In addition to the stipulation clarifications or changes required by the Commission, as discussed above, Verizon must agree to allocate a minimum of $60 million to be used to improve copper service for customers subscribed to traditional wireline telephone service. The Commission will require an escrow account to be established with a minimum of $60 million to address issues that arise throughout the course of business. These funds will be budgeted separately and in addition to any investments that are unrelated to improving POTS. Moreover, these funds are in addition to the funds identified in the Joint Stipulation. These funds may be spent to upgrade the current POTS copper network or through the use of other necessary equipment to provide adequate service to both new and existing customers. While these alternatives may be delivered through fiber, VOIP, wireless cellular, or any other technology, Verizon must agree that the service will continue to be treated and regulated as current POTS through copper is treated and regulated. Verizon must further agree that any customers migrated from POTS through copper to fiber, VoIP, or service through any other technology, as determined at the discretion of Verizon, or new customers requesting POTS, will be charged only the current Frontier tariff rate for basic landline service in effect unless otherwise ordered.[footnoteRef:22] Verizon must also agree that customers who wish to receive POTS while also receiving other services over digital facilities where copper is no longer available shall not be considered as receiving POTS as VOIP or other non-regulated services. [22:  The designated “basic landline service” applicable to this Order is Plan 3 (Community Plus Caller). ] 


The Commission is also aware of commitments and agreements that Verizon is making in other states regarding discounted internet, or other broadband or wireless services. Verizon must agree to provide notice to the Commission of any such commitments and agreements in other states, and that it will offer the same quality and prices to West Virginia customers.

The $60 million must be recorded as a regulatory liability that will be reduced by expenditures determined to be consistent with the intended copper service improvements (including installation of alternative technology if Verizon decides that is the prudent and economical improvement) for POTS as required herein. Verizon must agree that if it determines that alternatives to copper service, such as fiber, cellular, satellite, or other service offerings are the most reasonable use of the $60 million, it will continue to serve the customers as regulated POTS customers at the same rates and under the same terms and conditions applicable to POTS service that is not exempted from Commission rate jurisdiction as VOIP, cellular, internet, or other such rate regulation-exempted services. Verizon must also agree that existing and new functionally equivalent POTS services will be subject to full regulatory protections, regardless of the technology used to provide the service.  

The Commission finds that the terms of the Joint Stipulation are reasonable and properly balance the interests of the parties and the State, and the Commission will accept the Joint Stipulation as a full resolution of this matter, subject to the conditions set forth herein.

Verizon’s First Amendment to Motion for Protective Order

It is not necessary to rule on Verizon’s First Amendment to Motion for Protective Order at this time. No entity has requested that the Commission provide copies of any information subject to a confidential treatment request. Any documents filed under seal are in the custody of the Executive Secretary, and the Commission will continue to maintain their confidentiality. On the filing of a Freedom of Information Act request pursuant to W. Va. Code § 29B-1-1, et seq., for the sealed information, the Commission will notify Verizon and Frontier and will provide them with the opportunity to present arguments regarding continued confidential treatment. 

FINDINGS OF FACT

1. Verizon and Frontier filed a Joint Application seeking approval of a transaction in which Verizon will acquire Frontier and its subsidiaries operating in West Virginia.[footnoteRef:23] [23:  See generally, Joint Application. ] 


2. The CAD, WVBEC, CWA, and WVDOH have intervened in this matter.

3. The Commission received complaints from citizens that Frontier’s internet service was slow, internet limitations hindered remote work and streaming services, frequent outages of both landline and internet, and slow responses from Frontier.[footnoteRef:24]  [24:  See generally, Public Comment Hearing Transcript. ] 


4. The Commission held the Evidentiary Hearing on June 12, 2025, in this matter. After a recess in the hearing, the parties returned and informed the Commission that they had reached a settlement.[footnoteRef:25]  [25:  Evidentiary Hearing Transcript, at pp. 47-50.] 


5. The Joint Stipulation provides commitments related to broadband deployment, customer service standards, reporting requirements, pole administration, and employee staffing, but does not establish dedicated funding for copper network upgrades.

6. Frontier’s copper network has experienced persistent service quality issues.[footnoteRef:26]  [26:  See Case No. 18-0291-T-P, Commission Orders, January 15, 2021 and October 27, 2022.] 


7. The record in the instant matter demonstrates that copper service failures remain pervasive, particularly in rural areas without access to fiber or cellular coverage. The public comments filed in this case confirm ongoing deficiencies with Frontier’s copper network, including static on lines, phantom 911 calls, long service delays, poor internet speeds, and outages during storms.[footnoteRef:27]  [27:  See Generally, case docket for letters of support or protest. ] 


8. Many West Virginians, particularly in rural areas, lack broadband, cellular coverage, wireless alternatives to copper POTS, or prefer to remain as landline customers receiving regulated POTS and remain dependent on copper-based plain old telephone service for basic communications.[footnoteRef:28] [28:  Id.] 


9. The record demonstrates that, without a dedicated source of funding and commitment to repairing copper facilities or providing economical substitutes without forcing customers into service other than POTS, copper facilities will continue to deteriorate, depriving customers of adequate, economical, and reliable POTS.[footnoteRef:29] [29:  Evidentiary Hearing Transcript, at pp. 20-24 and 69-72, June 19, 2025. ] 


CONCLUSIONS OF LAW

1. The Commission has jurisdiction over this matter pursuant to W. Va. Code §§ 24-2-1, 24-2-7, and 24-2-12, which require Commission approval of transfers of control of public utilities and authorize the imposition of conditions to protect the public interest.

2. Under W. Va. Code § 24-1-1(a)(1), the Legislature has directed the Commission to ensure fair and prompt regulation of public utilities in the interest of the using and consuming public. 

3. Under W. Va. Code § 24-1-1(a)(2), the Commission must provide for the availability of adequate, economical, and reliable utility service throughout the State. 

4. Under W. Va. Code § 24-1-1(a)(3), the Commission must encourage the well-planned development of utility resources in a manner consistent with state needs. 

5. The terms of the Joint Stipulation are reasonable and properly balance the interests of the parties and the State, and the Commission will accept the Joint Stipulation as a full resolution of this matter, subject to the conditions set forth herein.

6. Frontier’s copper network has not provided fair or adequate service to consumers, with prolonged outages and inadequate maintenance.

7. Without enforceable commitments to maintain copper, the proposed transaction does not address the provision of adequate and reliable service.

8. While the Joint Stipulation emphasizes broadband expansion, because it does not address the immediate need for maintaining copper networks until broadband is universally available, an escrow account for copper upgrades or economical equivalent alternatives should be required to ensure that development is balanced, protecting present needs while planning for the future.
9. Pursuant to W. Va. Code § 24-1-1(b), the Commission is charged with balancing the competing interests of utility customers, the State’s economy, and the utilities subject to its jurisdiction. 

10. Approving the transaction without conditions would unduly favor utility interests at the expense of customers who depend on copper for POTS and do not wish or cannot afford alternative services. Requiring Verizon to fund a $60 million escrow account for the specific purposes as discussed herein restores this balance by safeguarding customers while permitting the efficiencies of the Acquisition.

11. The Commission has jurisdiction under W. Va. Code §§ 24-2-1, 24‑2‑7, and 24-2-12 to impose conditions on transfers of control to protect the public interest.

12. Verizon must agree to a specific focus on improved quality, regulated POTS through copper or through alternative methods and to back up that commitment through the establishment of an escrow fund dedicated to upgrading, maintaining, and replacing the copper network in West Virginia or, in the alternative to providing service to POTS customers under the terms and conditions of present POTS through copper even if provided through alternative technologies.

13. Reliable telephone service is essential to public health and safety. Reliable copper-based POTS or a substitute using alternative technology must be maintained.

14. Any customers migrated from POTS through copper to fiber, VoIP, or service through any other technology, as determined at the discretion of Verizon, must be considered as a POTS customer and charged only the current Frontier tariff rate for basic landline service in effect unless otherwise ordered.

15. Due to persistent failures in Frontier’s copper network and the lack of alternatives in rural areas, the public interest requires establishing an escrow account for copper upgrades or the installation of alternative technologies to provide POTS.
 
16. The Commission concludes that as a condition to our approval of the proposed acquisition Verizon should establish a $60 million irrevocable escrow account for copper upgrades or the additional installation of alternative technology to provide equivalent POTS under the same terms and conditions as are required for copper-based POTS to satisfy the requirements of W. Va. Code § 24‑1‑1(a)–(b) and serve the public interest.

17. The $60 million must be recorded as a regulatory liability that will be reduced by expenditures determined by the Commission to be consistent with the intended copper service improvements (including installation of additional alternative technology if Verizon decides that is the prudent and economical improvement) for POTS.

ORDER

IT IS THEREFORE ORDERED that the Joint Stipulation and Agreement for Settlement is accepted in resolution of this matter, and the Joint Application of Verizon Communications Inc. and Frontier Communications Parent, Inc. for transfer of control is approved, subject to the conditions set forth herein.

IT IS FURTHER ORDERED that this approval is subject to agreement by Verizon Communications Inc. on the conditions discussed herein. The transfer may not be finalized until Verizon Communications Inc. files a verified agreement from an individual qualified and confirmed to be able to commit on behalf of Verizon Communications Inc., stating that it understands the conditions as set forth in the totality of this Order and agrees to abide by those conditions.

IT IS FURTHER ORDERED as a condition of approval, Verizon Communications Inc. shall, within ninety (90) days of the closing of the transaction, establish an irrevocable escrow account in the initial amount of Sixty Million Dollars ($60,000,000), to be recorded as a regulatory liability as discussed herein, dedicated exclusively to upgrades, replacements, and maintenance of copper plant by Verizon Communications Inc. serving customers in West Virginia, which may include additional alternative technologies to copper upgrades where Verizon determines it is economical to do so.  

IT IS FURTHER ORDERED that disbursements from the escrow account shall be used solely by Verizon Communications Inc. for projects that directly improve the reliability of copper service, including but not limited to: 

a. Replacement of deteriorated or obsolete copper lines;

b. Repair and maintenance of subscriber loop carriers;

c. Installation and replacement of backup batteries and power supplies at remote terminals; and

d. Rehabilitation of copper facilities necessary to restore or maintain dial tone and emergency call capability.

IT IS FURTHER ORDERED that Verizon Communications Inc. may, at its discretion, migrate existing copper-based plain old telephone service customers to alternative technologies such as fiber, voice-over-internet-protocol, wireless cellular, or other comparable means; any such transition shall not alter the customer’s regulated status or rate treatment for voice service.

IT IS FURTHER ORDERED that any customers migrated involuntarily from copper-based plain old telephone service to fiber, voice-over-internet-protocol, or service through any other technology, as determined at the discretion of Verizon Communications Inc., will be charged only the current tariff rate for basic landline service. 

IT IS FURTHER ORDERED that Verizon Communications Inc. shall not impose additional non-tariffed surcharges, conversion fees, or equipment rental charges to customers migrated from existing copper-based plain old telephone service to alternative technologies due to Verizon Communications Inc.’s abandonment of copper service that would cause the effective rate for such customers to exceed the current tariffed rate for basic landline service. 

IT IS FURTHER ORDERED that as a condition to this approval, Verizon Communications Inc. will agree that if it is guaranteeing discounted internet or other broadband or wireless service for any period of time, it will provide notice to the Commission of any such agreements in other states and that it will offer the same quality and prices to West Virginia customers.

IT IS FURTHER ORDERED that Verizon Communications Inc. shall file, within sixty (60) days of the Closing, a proposed Escrow Implementation Plan detailing: (a) administration of the escrow account; (b) criteria for project selection; (c) procedures for Commission approval of projects; and (d) internal controls to ensure escrow funds are used exclusively for authorized purposes.

IT IS FURTHER ORDERED that Verizon Communications Inc. shall file quarterly reports as closed entries in this case with the Commission, beginning the first full quarter after the Closing, detailing all proposed escrow disbursements, project status, completed work, and the remaining escrow balance if the Commission approves that the proposed withdrawal of the Escrow funds are appropriate for the purposes required by the Commission.

IT IS FURTHER ORDERED that the escrow obligation shall remain in effect unless and until funds, including interest, are fully expended.  

IT IS FURTHER ORDERED that all other terms and conditions of the Joint Stipulation and Agreement for Settlement, not inconsistent with this Order, are adopted and incorporated herein.

IT IS FURTHER ORDERED that the Commission retains jurisdiction over this matter to enforce, amend, or supplement this Order as necessary to protect the public interest.

IT IS FURTHER ORDERED that all other terms of the Joint Stipulation are adopted as modified.

IT IS FURTHER ORDERED that upon entry of this Order this case shall be removed from the Commissions docket of open cases. 

IT IS FURTHER ORDERED that the Executive Secretary of the Commission serve a copy of this Order by electronic service on all parties of record who have filed an e-service agreement, and by United States First Class Mail on all parties of record who have not filed an e-service agreement, and on Commission Staff by hand delivery.
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