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Four essential
steps in
documentation

w

Implementing an adequate system
to record documentation steps

Implementing an adequate system
to record and preserve
information collected.

Preparing a documentation plan

Assessing and implement an
adequate system for safety and
security for everyone involved
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Global assault on NGOSs reaches crisis
point as new laws curh vital human
rights work

Governments across the world are increasingly attacking non-governmental organizations (NGOs)
by creating laws that subject them and their staff to surveillance, nightmarish bureaucratic hurdles
and the ever-present threat of imprisonment, Amnesty International said in a new report released
today.

Laws Designed fo Silence: The Global Crackdown on Civil Society Organizations reveals the

o Wartling number of countries that are using bullying techniques and repressive regulations to
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affiliated financial institution not military
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Yanette: My sister was forcibly
disappeared by the Colombian military

Why should India’s human rights record
matter in its hid for a permanent seat on
the UN Security Council?

Saudi Arabia: Migrant workers at
Carrefour sites exploited, cheated and
forced to live in squalor
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IS WHAT YOU WANT TO DO LAWFUL IN YOUR COUNTRY?

WHAT CAN YOU DO TO PREPARE FOR ANY CHALLENGES
TO YOUR DOCUMENTATION WORK?



DON'T THINK IN TERMS OF WHAT YOU WANT
TO DO BUT ABOUT WHETHER YOU ARE BEING
HELPFUL

Too many NGOs asking the
same people the same
guestions about the same
incidents can damage efforts to
bring justice, and cause harm to
the individuals concerned.

Map out similar initiatives by Build relationships with these
other individuals or other individuals and
organisations operating in the organisations and coordinate
same environment. activities with them.

Assess what information has

already been collected by
others and focus your activities.




STEPS TO PREPARE FOR
DOCUMENTATION



Does your organisation have the
right skills and technical expertise for
this task?
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WELCOME TO AMNESTY'S HUMAN RIGHTS
ACADEMY!

TRAINING A NEW GENERATION OF HUMAN RIGHTS DEFENDERS
- STRENGTHENING THE HUMAN RIGHTS MOVEMENT THROUGH

ACTION ORIENTED EDUCATION.

REGISTER FOR FREE TODAY

Begin your new learning experience by simply filling out this form.
Please note that your email will be your Academy username.
https://academy.amnesty.org/learn
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https://citizenevidence.org/

E Learning at the UN Office for Drugs and Crime:

https://www.unodc.org/elearning/en/courses/course-catalogue html
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Nelson Mandels Rules.

The Nelson Mandela Rules

This course contains seven self-paced modules that will assist the user in understanding and applying the
Nelson Mandela Rules as the universally acknowledge minimum standard for the management of prisons
and the treatment of prisoners. It consists of an introduction, five substantive modules as well as a final
assessment. Each substantive module consists of a theoretical and a practical part, the latter exposing the
user to concrete prison management scenarios. Resource sections throughout the course provide
references to mare in-depth technical guidance material. The course has been primarily designed as a
practical training tool for prison officers and other officials working in prisons. It will be equally relevant for
prison monitoring and inspection bodies and other (non-)governmental entities promoting prison reform in
the line with international standards and norms..

Available in: English, Arabic, Bangla, French, German, Indonesian, Kazakh, Malay, Portuguese, Russian,
Spanish, Thai, Vietnamese
Duration: 30 min. each

i3 English

QRGANIZED CRIME

Organized Crime
This self-paced module focuses on understanding organized crime, organized criminal groups and
provisions of UN convention on oraanized crime. It also focuses on the social and criminal justice

UNOD

vited Nations Office on Drugs and Crime

Slearning
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FUDIIC Courses

The UNODC global eLearning platform offers a number of self-paced online modules
that are open to the public and free of charge. Anyone can access these modules
after self-registering on the eLearning platform. Unless otherwise stated, a certificate
will be issued upon the successful completion of a post-test.
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BENEFITS OF
TECHNOLOGY!




Do you need a database?
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Human rights defenders can use Uwazi for:
-%) Import bookmarks... @ Getting Started E» Ministry Hub

UWAZI

| Preserving and archiving evidence of ongoing human rights violations

| Managing cases for strategic human rights litigation

| Tracking complaints made to human rights institutions and advocacy organisations Sromenase

Footprints

With support from HURIDOCS, TIWG and its partners have

Compiling libraries of human rights laws, recommendations and court decisions

launched an open archive of arbitrary detention, abduction and

Monitoring a human rights situation for the purposes of reporting

enforced disappearance cases since the 1950s.

Building collective memories that support transitional justice and reconciliation c > C O B R oy ® & =

Assessing progress around the implementation of human rights-related policies

-3) Import bookmarks... @ Getting Started Q Ministry Hub

Cataloguing a collection of campaign or advocacy materials
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Defenders' Database

Because of the risks and difficulties involved
in documenting and reporting human rights
violations, many perpetrators are not held
accountable for their actions. The Defenders’
Database enables human rights defenders
and organisations to document, analyse, and
visualise data on human rights violations
globally.

Are you interested in learning more or would

.

rg/wp-content/uploads/2021/0...
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Human rights violations happen every day, across the world. Because of the risks and difficulties involved in

documenting and reporting vielations, many perpetrators are not held accountable for their actions. We are
changing this. With the help of Civil Rights Defenders’ user-friendly tool, the Defenders' Database, human rights
defenders and organizations can document, analyse, and visualise data on human rights vielations globally.

COLLECT

Using forms based on
internatonal human rights
srandards, the database
helps you agsess what
infarmation you need o
callect when documenting a
hurman rights vialatian. This
may include photos, audio
|e:c|dll155. teatimanies, ips,
of interviews. The forms can
be adapted to your apecific
context and situahion.

ANALYSE

By filtering and searching
For INTOrMEnsn, you can
identify connections and
vulnerabilities in cartain
areas, of fallow avents
linked to specific individuals
of ‘.aiéi.:q.“b“‘:,-"l'lliéu
graphs and tables quickly
Eive you an ovendew of
trends and help you drew
the right canclusans.
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HOW IT WORKS

ORGANISE

Categorize and label your
infarmation in
mnitor developments
and easily find exactly

WAt yau nesad, wien you
nesad it.all data is safely
stored, encrypted, and
backed up daily.

PRESENT

To afficiently present

your data, the ool offers
awariety of optans

- including sharing
anonymised statistics
online, dvwnloading graphs
and tables as images ar
OOCUMENS, and exparting
statisteal reports.
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Utilise the technology
that is available



&~ O (R (5] https://www.eyewitness.global

eyeWitness to Atrocities

Our vision is simple: a world where perpetrators of
the worst international crimes are held accountable.
We achieve this through the power of law and our
cutting-edge technology.

4

How we make your footage a powerful tool for justice
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_
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The eyeWitness to Atrocities app lets Footage transmission and storage eyeWitness compiles received

you capture photos and videos with ensures a secure chain of custody for footage into dossiers for
embedded metadata to verify their legal evidence.

authenticity in court.

investigators.
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Home = Latest > Mews > The latest Tella app lets Uwazi users document violations safely and while offline

The latest Tella app lets Uwazi users
document violations safely and while offline

Tella and Uwazi are joining forces for improved security, better functionality, and more
reliability of human rights information.

By HURIDOCS Team on 1 July 2022




Satellite imagery is
accessible and VERY
useful

Hedgerow - » Satellite Imagery for Human Rights Monitoring

Trees theengineroom.org)

End of ploughed land

* The story behind the Nigeria satellite images
Approximate strike location (amnesty.org)

Coordinates: 1.8072°, 44.7878° Image: © 2019 DigitalGlobe Source: Google Earth

* Tips for Using Satellite Imagery in Forensic
Investigations, from Amnesty International’s Evidence

For example, Amnesty used this image, originally shared by Al-Shabab L ab — Global Investigative Journalism Network (gijn.org)
sources, as evidence of civilian casualties in Somalia - but only after
extensive verification and analysis. * Using Satellite Imagery to Expose Human Rights Abuses

and Support Humanitarian Aid - Groundstation

» Five Kilometres of Destruction: Satellite Im r
Reveals Extent of Damage to Civilian Convoy in Burkina
Faso - bellingcat
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 sentinel

SATELLITE IMAGERY

The European Space Agency's
Sentinel-2 provides 10-metre
resolution imagery dating back to
2015. It is the best resolution
imagery freely available, and is
immensely helpful in seeing large

scale destruction, burning, or other
changes.

https://services.sentinel-

hub.com/oauth/subscription?origin=EOBrowser&param_client_id=1fe
be974-cadf-44c1-9fc8-baftbd3bb4abd



Amnesty International’s Citizen
Evidence Lab has a very useful guide to
using Sentinel:
https://citizenevidence.org/2023/03/2
1/summit-series-a-beginners-guide-to-
sentinel-hub/

The EO Browser of Sentinel Hub is an educational tool for people who are new to
remote sensing. It provides simple cloud access to many freely available remote
sensing data collections. Basic features for exploring the data can be used for free,
but extra features, tools, and datasets can also be purchased separately.
https://apps.sentinel-hub.com/eo-

browser/?zoom=10&lat=41.9&Ing=12.5&themeld=DEFAULT-THEME&toTime=2023-
11-14T15%3A55%3A49.0927



https://citizenevidence.org/2023/03/21/summit-series-a-beginners-guide-to-sentinel-hub/
https://citizenevidence.org/2023/03/21/summit-series-a-beginners-guide-to-sentinel-hub/
https://citizenevidence.org/2023/03/21/summit-series-a-beginners-guide-to-sentinel-hub/
https://apps.sentinel-hub.com/eo-browser/?zoom=10&lat=41.9&lng=12.5&themeId=DEFAULT-THEME&toTime=2023-11-14T15%3A55%3A49.092Z
https://apps.sentinel-hub.com/eo-browser/?zoom=10&lat=41.9&lng=12.5&themeId=DEFAULT-THEME&toTime=2023-11-14T15%3A55%3A49.092Z
https://apps.sentinel-hub.com/eo-browser/?zoom=10&lat=41.9&lng=12.5&themeId=DEFAULT-THEME&toTime=2023-11-14T15%3A55%3A49.092Z

Google Earth Pro is free, so is EU Sentinel 2 and NASA
LandSat. For higher resolution, you have to pay
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DigitalGlobe WV3 No 0.3 | ] hr- 1 wk
EU Sentinel 2 Yes 10 5 Instant
NASA MODIS Yes 500 l

NASA/USGS LandSat 1-3 Yes 60 18

NASA/USGS LandSat 4-5 Yes 30 16 Instant
NASA/USGS LandSat 7-8 Yes 15 16 Instant
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DEMONSTRATION: USING GOOGLE
EARTH PRO

https://www.google.com/intl/en uk

/earth/about/


https://www.google.com/intl/en_uk/earth/about/
https://www.google.com/intl/en_uk/earth/about/

Four essential
steps in
documentation

4.

Preparing a documentation plan

Implementing an adequate system
to record documentation steps

Implementing an adequate system
to record and preserve
information collected.

Assessing and implement an
adequate system for safety and
security for everyone involved



SOME OF THE THINGS THAT YOU
NEED TO THINK ABOUT BEFORE
YOU GET STARTED....



1. CREATING A
DOCUMENTATION
PLAN

pp. 56-57 DP

International Protocol on
Documenting Violations of
Religious Freedom
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RELIGIOUS FREEDOM INSTITUTE

¥
& OpenDoors



2. IMPLEMENTING A
SYSTEM

Steps in recording
documentation

pp. 57-58 DP

International Protocol on
Documenting Violations of
Religious Freedom

OPEN DOORS INTERNATIONAL
RELIGIOUS FREEDOM INSTITUTE

> T
& OpenDoors



INTERVIEWS

Next session

International Protocol on
Documenting Violations of
Religious Freedom

OPEN DOORS INTERNATIONAL
RELIGIOUS FREEDOM INSTITUTE

>
& OpenDoors



PROTECT THE CONFIDENTIALITY OF THOSE YOU
ENGAGE WITH

NO identifying information!

Create a name code sheet and use the codes for everything
from the start.

Use it for your notes, your audio and video recordings, your
transcriptions and your storage system.

Store safely as soon as possible.
Don’t gossip using their names.



3. IMPLEMENTING A
SYSTEM

Recording Information
Collected in a
Documentation Folder

pp 58-60 DP

International Protocol on
Documenting Violations of
Religious Freedom

OPEN DOORS INTERNATIONAL
RELIGIOUS FREEDOM INSTITUTE

>
& OpenDoors



3. IMPLEMENTING A
SYSTEM

Recording Information
Collected

Example: how to
record chain of
custody

pp 60-61 DP

International Protocol on
Documenting Violations of
Religious Freedom

OPEN DOORS INTERNATIONAL

RELIGIOUS FREEDOM INSTITUTE

T
& OpenDoors



PREPARE IN ADVANCE!
ORDERING THE
COLLECTION



EXERCISE ON Barsalogho, Burkina Faso
— DOCUMENTATION PLAN

Show video: https://youtu.be/410FBzBoFDE Up to 200 people
killed in attack in central Burkina Faso [stop at 4.18]

2 groups — each to work on a documentation plan for a mission
to Barsalogho — 15 minutes

Feedback — 5 mins each group = 10 mins


https://youtu.be/4IOFBzBoFDE

EXERCISE: CREATING A DOCUMENTATION PLAN

3.21 CREATING A DOCUMENTATION PLAN

For situations that do nat involve a rapid respanse, it can be useful for the documentation team to prepare a plan for
how they intend to conduct documentation.

The Documentation Plan that the team prepares should be realistic and flexible: it should be a tool for the team
to have a sense of direction and to collect the team's ideas. It should also be an important preparation for risks or
dangerous situations that can come up during documentation, on location, or with individuals being interviewed.

Preparing a Documentation Plan is not always possible: some documenters may observe a situation and respond in
the moment. At other times, an individual may come forward to say they were the victim of a specific abuse, asking to
give a statement. Some of the following questions for the Documentation Plan can also be helpful at later stages, to
follow up on an allegation with further documentation or to continue documenting a pattern of violations.

The elements to be thought through include:

« Who are the stakeholders in the situation: Who is involved in the incident; are there public or instifutional
actors, private or individual actors; who is responsible for the incident and how; who is directly and indirectly
affected by the incident, and how?

Inthinking about stakeholders, it is important o protect against assumptions and attempt fo be objective.
Todo so, it is important to consider how documenters know who the victim or the perpetrator is. In some
cases, the responsibility may not be obvious—victims may be perpetrators, or perpetrators victims.

PART 2. Monitoring and Documenting Violations of Religious Freedom

What are the steps that could generate information: Visiting locations, engaging with individuals.

Where can information be found: Where the violation took place; where victims and witnesses were before,
during, or after the violation; where potential perpetrators were before, during, or after the violation; other
locations where similar violations occurred,

From whom information can be collected: Which individuals could have relevant and probative information
about the incident or could provide information that leads to further information about the incident; how to find,
engage, and follow up with different individuals.

How to visit the location of the violation safely: How to approach the location; what the team expects to find;
how to approach the location without danger or damaging evidence; and prioritizing the locations to visit if
fhere are mare than ane.

Preserving physical or documentary information: What means will be used fo securely collect or store
evidence that could be found at the scene.
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